“Civista eStatements

New & Improved
eStatement Portal

Customers accessing their eStatements will see an improved portal design with new enhancements. In addition to
the new look, customers will also be asked to review and accept Civista’s updated Electronic Document Delivery
Service Terms and Conditions. If you decline the updated disclosure, your statement delivery preferences for all of
your accounts will revert to mailed paper statements. Please keep in mind, a paper statement option fee may apply.
Refer to your account disclosures for more details.

How to accept the updated disclosure: A
| - N CIVISTA —
1. Log into your Civista online banking BANK o e
account and navigate to the eStatements NS K s
Tab.

2. Once clicking on the tab, you will be able
to review the updated terms and ELECTRONIC DOCUMENT DELIVERY DISCLOSURE AGREEMENT
conditions. Click the 'l Accept' button We are making your documents available digitally, but we need your permission, read the disclosure.
found in the bottom right corner of your
screen, to acknowledge that you have

Civista Bank Electronic Document Delivery Service Terms and Conditions

read and accepted the terms and {eStatements)
con d itions. Welcome to Civista Bank’s Electronic Document Delivery Service for Bank Statements and
Notices. Our goal is to provide you with an easy and convenient way to receive your periodic
bank notices and other C icati related to your Account, also known as
3 HYH ’ H State ts.
After accepting Civista’s Electronic Document estetements
When we use the words “we”, “us”, and “our” we are simply referring to Civista Bank (“Bank”),
H H = and the words “you” and “your” refers to you, the individual(s) who is identified on the Account
Del ve ry Se rvice Te rmsan d Co n d Itl on S' a I I as the owner or authorized signer and account holder on the Account(s). As used in this
. . disclosure, “Communication” means any periodic statement, authorization, disclosure, notice
accounts where you are the primary owner will or ther nformaton rlate o your “Account”, including but not imited to iformation that
. we are required by law to provide to you in writing or electronically.
be automatically enrolled for eStatements and Scope of Communications to B rovided n Electroni Form
. When you select “Accept” with respect to your Account, you agree that we may provide you
notices.

You will have access to any statements and
associated documents available for electronic
document delivery in your portal going forward.




New Features & Settings

Manage Delivery Preferences

Customers can manage their delivery
preferences at the account level by clicking on
the ‘Delivery Preferences’ button. Keep in mind,

MANAGE DELIVERY PREFERENCES

ACCOUNT NUMBER a ACCOUNT TYPE BY MAIL ONLY ONLINE WITH EMAIL
a paper statement option fee may apply. Refer | ... s checking B .
toyour account disclosures. | 0000 saings - .

CANCEL SAVE PREFERENCES

Email Notifications

Customers will receive an email notification for accounts enrolled for electronic delivery when any new statement or
notice is ready to review in the portal. Please note that these notifications will no longer have your security phrase in
the subject line.

Viewing eStatement, Notices & Other Documents

Civista’s new eStatement Portal allows customers to view statements and documents by specific account,
document type, date range and account groups.

To set up an account group, click the ‘Create Account Filter’ button. Choose your filter name and add the
appropriate accounts before saving your changes. For example, you could create a filter to see all of your accounts
which have a joint owner.

You will be able to access this filter group under the ‘All Accounts’ drop-down menu. From the drop-down menu,
you can delete the group or make changes to the group’s settings.

Create Account Filter

Account Filter Name * Joint Accounts Filter
Accounts in Group +add account
Search Account... m )
All Accounts v + Create Account Filter ARSIy IS
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Questions? We’re here to help.
Digital Banking 844.842.0268
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